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As you may be aware that the State Level
Coordination Committee (SLCC) meetings are
convened in each state/UT, with the
participation of officials of the state
government, enforcement agencies such as
the police, other financial regulators viz. RBI,
SEBI, IRDAI, MCA, NHB etc. The mandate of
the committee is, inter alia, to deal with
incidenees of unauthorized collection of funds
by fraudulent entities, and meetings are

conducied under the chaimanship of the
Chief Secretary of the State
Government/Administrator of the UT.

2. The committee has taken several

decision/steps to safeguard the interest of the
depositors from the fraudulent investment
schemes operated by fly by night operators
and is also entrusted with the responsibility of
creating awareness among the members of
public on do’s and don’'ts while investing
savings, greviance redresssal mechanisms
etc. Reserve Bank of India, New Delhi, has
prepared a booklet on “Indian Non-Banking
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a4 @ SHBR TG $39 8 WK Financial System” with a view to disseminate
m%t‘—a—q g TR At information related to Non-Banking finance
UUW"WW@ET%W@%IEW$ realm and different regulatory bodies and

_ ’ grievance redressal mechanism thereunder for
1Y 39 YRAPT Bt U Ul T gl the benefit of Govt. officials. A copy of the

booklet is attached with this letter.

3, BH AT & eI & g SIFRe bl el
2 Rrderd ot Iyt 7 TR GeC) 3. We are also entrusted with the responsibility

: ~ of spreading awareness among the general
3 faita & WY |E|Ia—7ﬁ1't{ib_§ members of public. Accordingly, we have

SFReGdl BTEHHI BT ST B €1 conducted several awareness programmes for
$UY GER Sl P T T FRHH the general public along with other financial
3T S & foIu ead G B | regulators. Please feel free to contact us for

conducting such programmes for general
public.
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INDIAN NON-BANKING FINANCIAL SYSTEM

1. Indian Non-Banking Financial System and Regulators

Ministrieg

Ministry of
Finance,
Government of
India

»  Ministry of
Corporate Affairs,
Government of
India

Reserve Bank of India
(RBI)
Securities & Exchange Economic Affairs,
Board of India (SEBI) .. .
Insurance Regulatory and Ministry of Finance,
Development Authority
of India (TIRDAI) Department of Financial
Pension Fund Regulatory and ] ..
Development Authority Services, Ministry of
(PFRDA)
National Housing Bank India
(NHB)

Department of

Government of India

Regulatop.

Finance, Government of

RESERVE BANK OF INDIA

7
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INDIAN NON-BANKING FINANCIAL SYSTEM

2, Types of deposit taking activities from public and
respective Regulators

Financial Institutions/Products/Schemes Regulator

Reserve Bank of India (RBI)-

Banks (Banking Regulation Act, 1949)
Non Banking Finance Companies (NBFCs) RBI- (Reserve Bank of India Act, 1934)

i - Nidhi Companies & Mutual Benefit RBI and Ministry of Corporate Affairs (MCA)-
Companies (MBC) (The Companies Act, 2013/1956)

RBI/MCA- (The Companies Acceptance

Company Deposits i
DALY SEPOALS of Deposit Rules)

Securities and Exchange Board of India

ollective Investments Schemes (SEBI)- (CIS Regulations)

6 Mutual Funds SEBI (Mutual Funds) Regulations, 1996

-E(ﬂut Funds State Govt.- (The Chit Funds Act, 1982)

State Government (Prize Chits and Money

Prize Chits & Money Circulation Schemes . S .
8 . Circulation Schemes (Banning) Act, 1978)

3 - Insurance Regulatory and Development
rance Products Authﬂrit}’ of India (IRDAI)

National Pension System ( NPS ), Atal Pension
10  Yojana and any other pension scheme not
regulated by any other enactment

Pension Fund Regulatory and Development
Authority (PFRDA)

RESERVE BANK OF INDIA
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3. Functions of Regulators

The interface between the companies and the investors is regulated through legislative framework of the
Companies Act, 2013/1956 and other civil and criminal laws and by various regulators like SEBI, RBI, IRDAI,
PFRDA, NHB etc. The functions performed by the various regulators/government departments/agencies is

as given below:

» Regulates corporate affairs in India through the Companies Act,
2013 the Companies Act 1956, the Limited Liability Partnership Act,
2008 & other allied Acts and rules & regulations like Partnership
Act, 1932, Competition Act 2002, Societies Registration Act 1980

etc.

« MCA has a 3 Tier set-up with Regional Directors at Kolkata,
Chennai, New Delhi, Mumbai, Ahmedabad, Hyderabad and
Shillong Offices for East, South, North, West, North-West, South-
East and North-East regions respectively, offices of Registrar of
Companies (ROC) in various States and Union Territories and
Official Liquidators, attached to the High Courts.

« The Registrar of Companies (ROCs) is vested with the primary duty
of registering companies and Limited Liability Partnership (LLPs)

1. floated in the respective States and the Union Territories and to
Ministry of ensure that such companies and LLPs comply with the statutory
Corporate requirements under the Act. Offices of ROC function as registry of
Affairs records relating to the companies registered with them.

Government ° Personsdesirous of forming a company can come together and form

of India a public limited company (with a minimum paid up capital
(prescribed as and when) and minimum 7 persons as subscribers) or
a Private Limited company (with a minimum paid up capital
(prescribed as and when) and minimum 2 persons as subscribers).
The company files an application for registration along with
Memorandum and Articles of Association. In the Memorandum and
Articles of Association, the company provides details like its name,
whether public or private limited, the state in which the registered
office of the company is located, main object and incidental object of
the company, whether liability is limited by shares or limited liability
of directors limited by guarantee, details of its directors etc.

+ The ROC issues Certificate of Incorporation to the company. The
company has to obtain Certificate for Commencement of Business
before starting its business or raising money.

RESERVE BANK OF INDIA
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2,
Reserve
Bank

of India

RBI was established on April 1, 1935 under the provisions of
Reserve Bank of India Act, 1934.The Preamble of the RBI
describes the basic functions of the Reserve Bank as, "...to regulate
the issue of Bank Notes and keeping of reserves with a view to
securing monetary stability in India and generally to operate the

currency and credit system of the country toits advantage.”

Role and functions of RBI are as follows:

+ Monetary Authority: Formulates, implements and

monitors the monetary policy.

Objective: maintaining price stability and ensuring adequate

flow of credit to productive sectors.

+ Regulator and supervisor of the financial system:
Prescribes broad parameters of banking operations within
which the country's banking and financial system functions.

Objective: maintain public confidence in the system, protect
depositors' interest and provide cost-effective banking

services to the public.

The Reserve Bank of India performs Financial Supervision
under the guidance of the Board for Financial
Supervision (BFS). The Board was constituted in
November 1994 as a committee of the Central Board of

Directors of the Reserve Bank of India.

Primary objective of BFS is to undertake consolidated
supervision of the financial sector comprising commercial
banks, financial institutions and non-banking finance

companies.

Current Focus: Supervision of financial institutions,
Consolidated accounting, Legal issues in bank frauds,
Divergence in assessments of non-performing assets and
Supervisory rating model for banks.

The Board for Regulation and Supervision of
Payment and Settlement Systems (BPSS), a sub-
committee of the Central Board of the Reserve Bank of India is
the highest policy making body on payment systems in the
country.

RESERVE BANK OF INDIA
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3.

Securities

+ The Securities and Exchange Board of India (SEBI) was

established on April 12, 1992, in accordance with the provisions
of SEBI Act, 1992. The Preamble of the SEBI describes its basic
functions as, "..to protect the interests of investors in
securities and to promote the development of, and to regulate
the securities market and for matters connected therewith or
incidental thereto"

Major legislations governing the securities markets are as follows:

» Securitiesand Exchange Board of India Act, 1992.
Securities Contracts (Regulation) Act, 1956.
Depositories Act, 1996.

Companies Act, 2013/1956

Y YV YV

The role and function of SEBI are as follows:

and Exchange *

Board Of
India (SEBI)

Regulating Stock Exchanges
Registering and regulating market intermediaries viz. brokers,

sub-brokers, bankers to issue, trustees, registrar & transfer
agents, underwriters, merchant bankers, portfolio managers,

investment advisors
Registering and regulating working of depositories,

participants, custodians, FIIs, credit rating agencies, mutual

funds and venture capital funds
Registering and regulating the working of Collective

Investment Schemes
Prohibiting fraudulent and unfair trade practices relating to

securities market, Prohibiting insider trading in securities
Call information, undertaking inspection, conducting

enquiries of intermediaries and Self-Regulatory Organizations

(SROs)
Regulating substantial acquisition of shares & takeovers
As per Sec11(A) of SEBI Act, 1992, the Board for the protection

of investors may specify by regulation, the matters relating to

issue of capital or transfer of securities and related disclosures
Or by general or special order, prohibit any company from

issuing prospectus, offer document, or advt soliciting money
from public or specify conditions for their issuance.

General Myth- SEBI approves Public Issues & Pricing

Reality - SEBI only mandates entry and disclosure norms.
Lead Managers do due-diligence & certify disclosures. An
issuer may determine the price of specified securities in
consultation with lead merchant banker or book building
process. Coupon rate & conversion price of a convertible debt
instrument can be similarly determined.
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Insurance Regulatory and Development Authority of
India (IRDAI) is an autonomous body set up under the
IRDA Act, 1999,

IRDAI's Missionis:

4.

Insurance
Regulatory
and
Development
Authority

of India
(IRDAI)

To protect the interests of policyholders and to regulate and
develop theinsuranceindustry.

To bring about speedy and orderly growth of the insurance
industry (including annuity and superannuation payments),
for the benefit of the common man, and to provide long term
funds for accelerating growth of the economy;

To set, promote, monitor and enforce high standards of
integrity, financial soundness, fair dealing and competence of
thoseitregulates;

To ensure speedy settlement of genuine claims, to prevent
insurance frauds and other malpractices and put in place
effective grievance redressal machinery;

To promote fairness, transparency and orderly conduct in
financial markets dealing with insurance and build a reliable
management information system to enforce high standards of
financial soundness amongst market players;

To take action where such standards are inadequate or
ineffectively enforced

To bring about optimum amount of self-regulation in day-to-
day working of the industry consistent with the requirements
of prudential regulation.

Functions of IRDAI:

To issue to the applicant a certificate of registration, renew,
modify, withdraw, suspend or cancel such registration;

Protection of the interests of the policy holders in matters
concerning assigning of policy, nomination by policy holders,
insurable interest, settlement of insurance claim, surrender
value of policy and other terms and conditions of contracts of
insurance;

Specifying requisite qualifications, code of conduct and
practical training for intermediary or insurance
intermediaries and agents
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Specifying the code of conduct for surveyors and loss assessors;
Promoting efficiency in the conduct of insurance business;

Promoting and regulating professional organisations connected with the insurance and re-
insurance business;

Levying fees and other charges for carrying out the purposes of this Act;

Calling for information from, undertaking inspection of, conducting enquiries and
investigations including audit of the insurers, intermediaries, insurance intermediaries and
other organisations connected with the insurance business;

Control and regulation of the rates, advantages, terms and conditions that may be offered by
insurers in respect of general insurance business

Specifying the form and manner in which books of account shall be maintained and statement
of accounts shall be rendered by insurers and other insurance intermediaries;

Regulating investment of funds by insurance companies;
Regulating maintenance of margin of solvency;
Adjudication of disputes between insurers and intermediaries or insurance intermediaries;

Specifying the percentage of premium income of the insurer to finance schemes for promoting
and regulating professional organisations referred above;

Specifying the percentage of life insurance business and general insurance business to be
undertaken by the insurer in the rural or social sector; and

Exercising such other powers as may be prescribed

IRDALI has issued Regulations for the life, general, re-insurance and health insurance business,
insurance agents and intermediaries. The regulations cast the responsibility of the insurance
agents and intermediaries to obtain a certificate of registration before commencing business of
selling insurance products.
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Pension Fund Regulatory & Development Authority Act was
passed on 19th September, 2013 and the same was
notified on 1st February, 2014. PFRDA is regulating
National Pension System (NPS), subscribed by employees
of Govt. of India, State Governments , employees of
private institutions/organizations , Individuals &

unorganized sectors.

The Preamble of the Pension Fund Regulatory &
Development Authority Act, 2013 describes the basic
functions of the PFRDA as —“.... to promote old age
income security by establishing, developing and
regulating pension funds, to protect the interests of
subscribers to schemes of pension funds and for matters
connected therewith orincidental thereto.”

After the passage of Act , PFRDA has notified 15 regulations.

o . PFRDA Act has also provided same powers as are vested in
Pension a civil court under the Code of Civil Procedure, 1908 while
;}“ ’é’ Fund trying a suit in certain cases.
Regulatory Following are the role and functions of authority:
G and Regulation 14 (1) Subject to the provisions of this Act and
Development any other law for the time being in force, the Authority
Authority shall have the duty, to regulate, promote and ensure
(PFRDA) orderly growth of the National Pension System and

pension schemes to which this Act applies and to protect
the interests of subscribers of such System and schemes.

(2) Without prejudice to the generality of the provisions
contained in sub-section 14(1),the powers and functions
ofthe Authority shall include—

(a) regulating the National Pension System and the pension
schemes to which this Act applies;

(b) approving the schemes, the terms and conditions thereof
and laying down norms for the management of the corpus
of the pension funds, including investment guidelines
under such schemes;

(c) registering and regulating intermediaries;

(d) issuing to an intermediary, on application, a certificate of
registration and renewing, modifying, withdrawing,
suspending or cancelling such registration;
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(e) protecting the interests of subscribers by—
(i) ensuring safety of the contribution of subscribers to various schemes of pension funds to
which this Act applies;
(if) ensuring that the intermediation and other operational costs under theNational Pension
System are economical and reasonable;
(f) establishing mechanism for redressal of grievances of subscribers to be determined by
regulations;
(g) promoting professional organisations connected with the pension system;
(h) adjudication of disputes between intermediaries and between intermediaries and
subscribers;
(?) collecting data and requiring the intermediaries to collect such data and undertaking and
commissioning studies, research and projects;
(/) undertaking steps for educating subscribers and the general public on issues relating to
pension, retirement savings and related issues and training of intermediaries;

(k) standardising dissemination of information about performance of pension funds and
performance benchmarks;

(D) regulating the regulated assets;

(m) levying fees or other charges for carrying out the purposes of this Act;

(n) specifying by regulations the form and manner in which books of account shall be
maintained and statement of accounts shall be rendered by intermediaries;

(0) calling for information from, undertaking inspection of, conducting inquiries and
investigations including audit of, intermediaries and other entities or organisations
connected with pension funds;

(p) exercising such other powers and functions as may be prescribed.
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NHB was set up on July 9, 1988 under the National Housing Bank
Act, 1987. The Preamble of the National Housing Bank Act, 1987
describes the basic functions of the NHB as —

“... to operate as a principal agency to promote housing finance
institutions both at local and regional levels and to provide
financial and other support to such institutions and for matters
connected therewith or incidental thereto...”

The functions of NHB are as follows:

* To promote a sound, healthy, viable and cost effective
housing finance system to cater to all segments of the
population and to integrate the housing finance system with
the overall financial system.

* To promote a network of dedicated housing finance

6. institutions to adequately serve various regions and different
National income groups.
Housing » To augment resources for the sector and channelize them for
housing.
Bank s : ¢
* Tomakehousing credit more affordable.
(NHB)

* Toregulate the activities of housing finance companies based
on regulatory and supervisory authority derived under the
Act.

* To encourage augmentation of supply of buildable land and
also building materials for housing and to upgrade the
housing stock in the country.

* To encourage public agencies to emerge as facilitators and
suppliers of serviced land, for housing.

Details on activities of NHB relating to Regulation and
Supervision; The Housing Finance Companies (NHB) Directions
and Policy circulars along with the list of Housing Finance
Companies registered with NHB is available at NHB's website
www.nhb.org.in.
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The main functions of the Registrar are as under:-

« Registration of Cooperative Societies;

+ Registration of amendments in the Bye-laws of Cooperative
Societies;

+ Amalgamation, Division and re-organization of Cooperative
Societies;

+ Ensure timely Election of the Managing Committee in
Cooperative Societies;

« Conduct elections of Managing Committee in primary
cooperative banks and federal cooperative societies;

« Ensure proper investment of funds by Cooperative Societies
as per Actand Rules;

+ Conduct audit, order inspection, enquiry and also fixing
surcharge on negligent functionaries of cooperative societies;

+ Settle disputes of Cooperative Societies through the process
of arbitration.

+ Function asan appellate Court;
» Enforcement/execution of Orders, Awards and Decrees of

various Courts;
« Order winding up and cancellation of registration of
7. . - . -
defunct/non-functional societies.
Registrar of - Operating Cooperative Education Fund for training,
. education, propaganda and publicity programme for the
Co-operative development of Cooperative Movement in the NCT of Delhi.
Societies + To frame/amend Cooperative Societies Rules, 1973 from
time to time.

« IssueInstructions/directives for the promotion of business of
different type of Cooperatives;

« To approve proposals for enrolment, resignation and
cessation of membership in Housing Cooperative; and

+ To frame, execute and monitor various beneficiary schemes
approved by the Central /State Govts, including financial
assistance to various sectors of Cooperatives.

» The co-operative societies functioning in more than one
state are termed as multi-state co-operative societies and are
regulated by the Central Registrar of C-operative Societies
(Department of Agriculture, Cooperation and Farmers
Welfare, Ministry of Agriculture and Farmers Welfare, Govt.
of India).

» The affairs of the Multi State Co-operative Societies are
regulated as per the Multi-State Co-operative Society Act,
2002.

» The list of Multi State Co-operative Societies is provided on
the website www.mscs.dac.gov.in.
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RCS-Delhi

The Registrar, Cooperative Societies, appointed by the Lt. Governor, Delhi under Delhi Cooperative
Societies Act, 2003, heads the Cooperative Department and plays a pivotal role in monitoring the
functioning of Cooperative Societies registered under the Act. The Office of the Registrar is working on
eight-section pattern and has eight Sections headed by Assistant Registrar level Officers. Each section
handles the matters of various cooperative societies on the basis of their registered office located in that

particular section.

RCS- Haryana

The Haryana Co-operative Societies Act 1984 was formulated to facilitate the formation of Co-
operative Societies for the promotion of thrift and self-help among agriculturists, artisans and
persons of Limited means, and for that purpose to amend the law relating to Co-operative Societies.
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» The Government of India enacted the Prize Chits and Money
Circulation Schemes (Banning) Act, 1978 to ban the
promotion or conduct of prize chits and money circulation
schemes.

« "Money Circulation Scheme" means any scheme, by
whatever name called, for the making of quick or easy
money, or for the receipt of any money or valuable thing as
the consideration for a promise to pay money, on any event
or contingency relative or applicable to the
enrolment of members into the scheme, whether or not
such money or thing is derived from the entrance money of
the members of such scheme or periodical subscriptions.

+ The Government of India enacted the Chit Fund Act in 1982.
Both National Capital Territory of Delhi and Haryana State
Government has adopted the Chit Fund Act. The rules under
the Act is framed in GNCT of Delhi and are being framed in
8. Haryana.

T State « Chit means a transaction whether called chit, chit fund,
m Government chitty, kuree or by any other name by or under which a person
entersinto an agreement with a specified number of persons

» Both Govt of NCT of Delhi and Haryana State Government
have enacted the Protection of Interest of Depositors Act and
rules there under. The Act provides for administrative and
penal action against the financial establishments who fail to
return deposit/ interest to the depositors. The Act also has
provisions of arrest of the accused and attachment of
properties of errant financial establishments.

That every one of them shall subscribe a certain sum of money
(or a certain quantity of grain instead) by way of periodical
installments over a definite period and that each such
subscriber shall, in his turn, as determined by lot or by
auction or by tender or in such other manner as may be
specified in the chit agreement, be entitled to the prize
amount.
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4. Note on NBFCs, Collective Investment Schemes,
Raising Funds through Private Placements

1. Non Banking Financial Companies

+ Definition: A Non-Banking Financial Company (NBFC) is a company registered under the Companies
Act, 1956 and engaged in the business of loans and advances, investment in financial assets, leasing, hire-
purchase, insurance business, but does not include any institution whose principal business is that of
agriculture activity, industrial activity, purchase or sale of any goods (other than securities) or providing
any services and sale/purchase/construction ofimmovable property.

+ NBFC cannot accept demand deposits.
« NBFCsdo not form part of the payment and settlement system and cannot issue cheques drawn on itself.

« In case of NBFCs registered with RBI, only those NBFCs to which RBI had given a specific authorisation
and have an investment grade rating are allowed to accept/ hold public deposits to a limit of 1.5 times of its

Net Owned Funds.
+ Unincorporated bodies cannot accept deposits from public. Proprietorship and partnership

concerns are un-incorporated bodies. Hence they are prohibited under the RBI Act 1934 from accepting
public deposits. Such unincorporated entities, if found accepting public deposits, are liable for criminal

action.

- The NBFCs are allowed to accept/renew public deposits for a minimum period of 12
months and maximum period of 60 months. They cannot accept deposits repayable on demand.

« NBFCs cannot offer more than 12.5% rate of interest. Presently, the maximum rate of interest an
NBFC authorized to accept deposits can offer is 12.5%. The interest may be paid or compounded at rests
not shorter than monthly rests.

« NBFC Deposits are neither insured nor guaranteed by RBI. Deposit insurance facility of Deposit
Insurance and Credit Guarantee Corporation (DICGC) is not available to depositors of NBFCs, unlike in

case of banks.
+ The list of registered NBFCs is available on the web site of Reserve Bank of India and can

be viewed at www.rbi.org.in. The list of NBFCs that hold a valid Certificate of Registration for
accepting deposits is also provided on RBI website: www.rbi.org.in

2. Collective Investment Schemes

Collective Investment SchemesDefinition: In terms of Section 11AA of SEBI Act, any scheme or
arrangement which satisfies the conditions referred to in sub-section (2) [or sub-section (2A)] shall be a
collective investment scheme: (2) Any scheme or arrangement made or offered by any 31[person] under

which,—

(I) the contributions, or payments made by the investors, by whatever name called, are pooled and utilized

for the purposes of the scheme or arrangement; - (This implies that there is pooling of contributions)
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(ii) the contributions or payments are made to such scheme or arrangement by the investors with a view to
receive profits, income, produce or property, whether movable or immovable from such scheme or
arrangement; -(This implies that the investors give contributions with a view to receive
returns.

(iii) the property, contribution or investment forming part of scheme or arrangement, whether identifiable
or not, is managed on behalf of the investors; (This implies that the scheme property is managed by
the Collective Investment Scheme on behalf of investors)

(iv) the investors do not have day to day control over the management and operation of the
scheme or arrangement. (This implies that the investor has no control over day -to - day
management/operations)

[(2A)] Any scheme or arrangement made or offered by any person satisfying the conditions as may be
specified in accordance with the regulations made under this Act. ]

Section 11AA(3) of SEBI Act-provides following exemption from CIS

» (i) made or offered by a co-operative society registered under the Co-operative Societies Act, 1912 (2
of1912) or a society being a society registered or deemed to be registered under any law relating to co-
operative societies for the time being in force in any State;

» (i) under which deposits are accepted by non-banking financial companies as defined in clause (f) of
section 45-1 of the Reserve Bank of India Act, 1934 (2 0f1934);

.

(iii) being a contract of insurance to which the Insurance Act, 1938 (4 0 1938), applies;

» (iv) providing for any Scheme, Pension Scheme or the Insurance Scheme framed under the
Employees Provident Fund and Miscellaneous Provisions Act, 1952 (19 of 1952); (v) under which
deposits are accepted under section 58A of the Companies Act, 1956 (10f1956);

v

(vi) under which deposits are accepted by a company declared as a Nidhi or a mutual benefit society

under section 620A of the Companies Act, 1956 (1 0f1956);

» (vii) falling within the meaning of Chit business as defined in clause (d) of section 2 of the Chit Fund
Act, 1982 (400f1982);

> (viii) under which contributions made are in the nature of subscription to a mutual fund;

= such other scheme or arrangement which the Central Government may, in consultation with the Board,
notify,] shall not be a collective investment scheme. The Securities Laws (Amendment) Act, 2014 provides
that any pooling of funds under any scheme or arrangement, which is not registered with the Board or is
not covered under sub-section (3), involving a corpus amount of one hundred crore rupees or more shall
be deemed to be a collective investment scheme.

+ No person other than a Collective Investment Management Company which has obtained a certificate
under these regulations shall carry on or sponsor or launch a collective investment scheme.

= "Collective Investment Management Company” means a company incorporated under the Companies
Act, 1956 (1 of 1956) and registered with the Board under these regulations, whose object is to organise,
operate and manage a collective investment scheme;

The SEBI (CIS) Regulations, 1999 provide for schemes to form trust, rating of schemes by Credit rating
Agencies, scheme to be close ended and remain open for subscription for 180 days only and listing of units
of CIS on exchange etc.

Only one entity (GIFT Investment Management Company) that has been granted Certificate of
Registration as CIS.
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3. Deemed Public Issues / Private Placement

+ Private placement (or non-public offering) is a funding round of securities which are
sold not through a public offering, but rather through a private offering, mostly to a
small number of chosen investors.

« The Section 67 of the Companies Act 1956 provided that any offer of shares or
debentures to any section of public shall be considered as public issue. However sub-
section 67(3) stated that an offer or invitation to subscribe shall not be treated as public
issue if offer is made to maximum 49 persons.

« The Companies Act 2013 has Section 23 which deals with public issue and private
placement. Section 42 of the New Companies Act provides that private placement can
be made to maximum of 200 persons in the aggregate in a financial year and maximum
of 4 times in a Financial Year.

>

>

Company makes private placement through issue of a private placement offer letter
and the investors are pre-identified i.e. Names of investors are recorded before
making invitation.

No publicity or marketing of private placement.

Company making Private Placement to receive payment by cheque/ DD or other
banking channel.

Company to allot securities with 60 days from date of receipt of application money.

Minimum amount is Rs20,000/-

Companies raising funds through debt securities like bonds, debentures whether
secured or unsecured have to file a prospectus with SEBI as per SEBI (Issuance and
Listing of Debt Securities Regulations), 2008 if the issue is made to more than 200
persons.
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5. Grievance Redressal Mechanisms

\_

Government Types of Complaints Where to Apply \
Agency Handled
MCA/ROC Complaints against companies for The complainant may write to Registrar of

non-payment of interest on
corporate fixed deposits,
regarding conduct of AGMs etc.

Companies under which the company is
registered. For Delhi and Haryana, the
complaints may be forwarded to following
address:

Registrar of Companies Delhi &
Haryana

4th Floor, IFCI Tower,

61, Nehru Place,

New Delhi - 110019

Phone: 011-26235707, 26235708,
26235709

Fax: 011-26235702

Email : roc.delhi@mca.gov.in

)
Government Types of Complaints Where to Apply
Agency Handled
Reserve Bank Complaints against banks for The complainant may write to Banking
of India non-provision of services,

complaints against credit cards
etc.

Ombudsman at the following addresses:

(1) Banking Ombudsman, Delhi-I
C/o Reserve Bank of India,
6, Sansad Marg, New Delhi
Tel. No. 011-23725445/23710882
Fax No. 23725218

Email : bonewdelhi@rbi.org.in
(Jurisdiction: Delhi.)

(2) Banking Ombudsman, Delhi-II
C/o Reserve Bank of India
Sansad Marg, New Delhi
Tel. No.011- 23724856
Fax No. 23725218-19
Email : bonewdelhi2@rbi.org.in
(Jurisdiction: Haryana (except
Panchkula, Yamuna Nagar and Ambala
Districts) and Ghaziabad and Gautam
Budh Nagar districts of Uttar Pradesh)

J
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Complaints against banks for
non-provision of services,
complaints against credit cards
etc.

Complaints against NBFCs
registered with RBI, New Delhi

Complaints against NBFCs
registered with RBI, Chandigarh

(3) Banking Ombudsman,Chandigarh
C/o Reserve Bank of India
4th Floor, Sector 17
Chandigarh
Tel. No. 0172 - 2721109
Fax No. 0172 - 2721880
Email : bochandigarh@rbi.org.in
(Jurisdiction: Himachal Pradesh,
Punjab, Union Territory of
Chandigarh and Panchkula, Yamuna
Nagar and Ambala Districts of
Haryana.)

Consumer Education and Protection Cell
Reserve Bank of India

New Delhi Regional office

6, Sansad Marg

New Delhi - 110 001

Consumer Education and Protection Cell
Reserve Bank of India

Chandigarh Regional office

Sector-17

Chandigarh — 160 017

/ Government

Agency

Types of Complaints
Handled

Where to Apply

Securities and
Exchange
Board of India

Complaints against companies for
non-payment of dividend,
regarding transfer/ transmission
of shares, dematerialisation etc.

The complainants can lodge their
complaints at www.scores.gov.in. In case the
complainant is not conversant with
computers, the complainants can send their
complaints in writing to the following

Complaints against brokers, sub-
brokers, Depositories, Depository
Participants, Registrar and
Transfer Agents, Mutual Funds,
Investment Advisors, Research
Analsyts.

Complaints against commodity
brokers.

addresses:

1) Securities and Exchange Board of India
Northern Regional Office
5" Floor Bank of Baroda, Building, 16,

Sansad Marg,

New Delhi-110001
Phone:011-23724001-05
Fax:011-23724006
Email: sebinro@sebi.gov.in

2) Securities and Exchange Board of India
Chandigarh Local Office
SCO-127-128, First Floor,
Sector 17C, Chandigarh-1600017
Phone-0172-2541717
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3) Securities and Exchange Board of India
Lucknow Local Office
3rd Floor, Eldeco Corporate
Chambers-I1, Vibhuti Khand, Gomti
Nagar,
Lucknow -226 010
Tel: +91-0522-4017192 & 0522 - |
4017193, \
E-mail : lucknow-lo@sebi.gov.in

4) Securities and Exchange Board of India
Dehradun Local Office
2nd Floor, GMVN Building,
74/1, Rajpur Road,
Dehradun-248 001
Tel: +91 0135-2740722/0135-2740725/
Fax :+91 0135-274072/2740722
E-mail : dehradun-lo@sebi.gov.in

5) Securities and Exchange Board of India
Shimla Local Office
Shanti Vihar, Kasumpti,
Shimla - 171 009
Tel: +91 177 2622600
E-mail : shimla-lo@sebi.gov.in

e 4

Government Types of Complaints Whiereto Apply
Agency Handled

) ) ) Customers have to approach Grievance
Insurance Compla‘lnts against insurance redressal officer of the insurance company
Regulatory and companies or an intermediary ; ; :
Development sssociated with SnEGTaTcs first and give the complaint. If the complaint
Authority company. is not resolved within two weeks of its receipt
of India or it is unattended, the complainant can

approach IRDAL

IRDAI plays a facilitative role by taking up
the complaint with the insurance companies
for their resolution and responding to the
complaint.

A complaint can be registered with IRDAI
through any of the following modes:
- Toll free number 155255
/18004254732 (IRDAI Grievance
Call Centre)
Email at complaints@irdai.gov.in
Integrated Grievance Management
System (IGMS) at
\_ www.igms.irda.gov.in. )

RESERVE BANK OF INDIA




INDIAN NON-BANKING FINANCIAL SYSTEM

-

Complaints against insurance
companies pertaining to
repudiation of claims totally or
partially, delay in settlement of
claims, any dispute on the legal
construction of the policies in so
far as such disputes relate to
claims, disputes regarding
premiums paid / payable and
non-issue of insurance
documents.

Sending letter to IRDAI at \
The General Manager,

Consumer Affairs Department,
IRDAI, United India Towers, 9"

floor, Hyderguda, Basheerbagh,
Hyderabad. 500029

In case complainant is not satisfied with
the resolution of the insurance company,
he/she may approach the Insurance
Ombudsman or the appropriate legal |
authority. |

Complaints can be lodged with the |
insurance ombudsman at the following |
address:

Office of the Insurance Ombudsman,

S.C.0. No. 101, 102 & 103, 2nd

Floor,

Batra Building, Sector 17 - D,

Chandigarh - 160 017.

Tel.:- 0172-2706196/ 2706468

Fax:- 0172-2708274

Email:-

bimalokpal.chandigarh@gbic.co.in
(Jurisdiction: States of Punjab, Haryana, |
Himachal Pradesh, Jammu & Kashmir |
and Union territory of Chandigarh.)

Office of the Insurance Ombudsman,
2/2 A, Universal Insurance Building,
Asaf Ali Road,

New Delhi - 110 002.

Tel.:- 011 - 23239633 / 23237532
Fax:- 011-23230858

Email:- bimalokpal.delhi@gbic.co.in
(Jurisdiction : Delhi)

-
Government
Agency

Types of Complaints
Handled

F

Where to Apply

Pension Fund
Regulatory and
Development
Authority
(PFRDA)

é\‘l&

d

Complaints against Government
nodal offices , PoPs, Aggregators,
CRA

PFRDA has notified Pension Fund
Regulatory and Development Authority
(Redressal of subscriber Grievance)
Regulations 2015. As per the regulations,
subscribers can raise grievances/ queries
against the intermediaries .In these
regulations, PFRDA has also established
escalation matrix.
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o

For Lodgement of Grievance

Raise the grievance/complaint through CRA
Call centre using your T-PIN or through the

CRA website using your I-PIN under CGMS
Or
Associated office may be contacted to resolve

the grievance if possible at their end or may
lodge the grievance on your behalf in Central

Grievance Management System (CGMS)
Or
Send a duly filled Form G1 (available at CRA

website) to CRA for lodging a grievance
Form Gi available at CRA Website - >
Subscriber Corner -> Forms

CRA Call Centre

1800222080

Address:

NSDL e-Governance Infrastructure Limited,

1st Floor, Times Tower, Kamala Mills
Compound, Senapati Bapat Marg, Lower
Parel, Mumbai — 400013. Tel: (022) 4090
4242

NPS Information Desk / PFRDA Call
Centre
1800 110 708

( Government Types of Complaints Where to Apply
Agency Handled
National Complaints against Housing The Complainants can lodge their

Housing Bank
(NHB)

Finance Companies

complaints at

https://www.grids.nhbonline.org.in
In case the complainant is not conversant

with computer, he/she can send complaints |

in writing to the following address:
National Housing Bank

Core 54, India Habitat Centre,

3" — 5" floor, Lodhi Road,

New Delhi - 110 003
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